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e Most Severe

e Evaluation & Recommendations
* Entry Pages
e Searching & Browsing
*  WatchingVideos
* Viewing TV Listings
*  Accessing Photos







Those tasks
featured areas o
and episodes.

n about shows

There were however, some core tasks which did encounter issues. These
included interacting with the TV listings, searching and browsing for
shows, and watching a video.

Recommendations to address issues are provided and include:

» Enhancements to the Ul to increase visibility of and encourage use
of current functionality

* Provide additional functionality to increase users access to content







ior on the
tion with the

A set of tasks
site. Observations
site while performing the

» Each task was designated a severity rating, indicating the potential
for failure based on the given heuristics and principles, and the overall
experience.




eed a clearly
gh an extended
dialogue. Suppo

Consistency and stan
actions mean the same thi

erent words, situations, or

Error prevention - Even better than a
from occurring in the first place.

is a careful design which prevents a problem

Recognition rather than recall - Minimize the user's memory load by making objects, actions, and
options visible. The user should not have to remember information from one part of the dialogue to
another.

Flexibility & efficiency of use - Accelerators may often speed up the interaction for the expert user
such that the system can cater to both inexperienced and experienced users. Allow users to tailor
frequent actions.

Aesthetic and minimalist design — Every extra unit of information competes with the relevant units of
information and diminishes their relative visibility.

Helps users recognize and recover from errors - Error messages should be expressed in plain language
(no codes), precisely indicate the problem, and constructively suggest a solution.

Help and documentation - Help or documentation should be easy to search, focused on the user’s
task, list concrete steps to be carried out, and not be too large.




elements

qguentially or
relationship through

4. Proximity and Gr
providing support to
common or encompassing

5. Feed-forward - A user should be able expectations or knowledge of what
behavior is being invoked before they take any action within a Ul.

6. Feedback - Acknowledgment of a user’s action should be displayed, either indicating progression
of the response or confirmation of the action taken.

7. Noise and Distracters - A Ul should avoid unnecessary information or graphics that draw the
user’s attention away from the intended content.

8. Visual Momentum - There should be graceful transitions between pages of a Ul, achieved
through a consistent representation of Ul elements, common anchor points and a continuous
mapping of system functionality.

* Christopher Wickens is a Professor Emeritus and Former Head, Human Factors Division, Institute of Aviation,
University of lllinois and author of several publications within the Human Factors industry.




manually ste

e Severity 3:
* |ssue may be cosmetic in nature, causing minor irritation to the user

e Ex: Various buttons serving the same purpose use different
terminology

* Jakob Nielsen, Ph.D., is a User Advocate and principal of the Nielsen Norman Group. Dr. Nielsen founded the
"discount usability engineering" movement for fast and cheap improvements of user interfaces and has invented
several usability methods, including heuristic evaluation.




sites?

Most Common Tasks Responses

Watch Past/Missed Sho 5
ibility

Watch Current Shows Finding Desired Content o

Preview New Shows Watching Shows in Sequence 1

View TV Schedule
Watch Special Events

Look Up
Recommendations

w H»H» v v

View Show Information 3




13
14
15
16
17
18

19
20
21
22

Carell”)

ent” from the beginning

contestant on “Top Chef”

Only view movies eattle”)

ale of “Lost”?
Change the time referen

Read more information on a movie 36 Returnto HP

Change the locale and provider Uof the highest rated TV shows?
What movies are in HD? 38 How about for the week?

Add a show to your favorites 39 What are some new releases on DVD

Return to HP 40 View more information about one of the series
Find the airing channel and times of the next showing of

30 Rock (> Browse to a TV series) 41 Attempt to purchase one of the available DVDs
What happened in the last episode? 42 What are some of the top rated Reality shows?
Watch an episode 43 Watch a video of a Reality show

Play with the Video Controls (length, full screen, pause) 44 Have any TV actors been arrested lately? (> news)







e 3=low severity




Finding highly

Viewing information about episodes

S
Viewing DVD selection




BrowsetoaTVs

Navigate back to HP/Series (from video) p
Setting the locale and provider 2
Find photos of a show p)

Rate a photo p)







e Vi

e Accessing Photos

(Additional Observations at end of deck)




entertainment celebs movies | music more MSN home

Mail | MyMSN | Sanin

bing |

ierarchical

ction of sections

)d consistent use of link styles
Nice to have links to “More Info”,
not just links that load videos

e “primetime tonight” good use of
‘ visual to draw attention and

. | distinguish as unique content

4 The Thill of the
# ' Chace

T seewhats New Turn Ons & Turn Offs: Country Rocks Primetime
al Taylor Swift at the CMA Festival, plus the return of "Greek" and mare:
ALSGEFOLLOV, US ON TWITTER

Issue
: e TV News links (right column) tend
3 /l m— to look like sponsored links
B Recommendations:
Bl - Provide users control to turn off
g @‘ animated feature / slide show

* Provide additional full episodes
through horizontal slider control




one is

entertainment celebs movies music 1 more v MSNhome | Mail | MyMSN | Signin

red
the stars)
0 other areas

@ FOXSPORTS.COM or msn®

BIG GAME.
BIG PLAY.

FOX_FANTASY FOOTBALL

- PLAY FOR FREE >>>

‘Dancing With the Stars’ Season 9 Cast Announced
See photos of show's largest celebrity cast ever assembled
PHOTOS: SEE IMAGES FROM PAST SEASONS | PLUS: ‘DWTS VIDEDS

| more reality tv top reality shows tv message boards

- TT—— Beyond the featured display,
seems to lack organization

e Lack of hierarchy of
information like on
Home Page

e Difficult to focus on
one area

e Links at the bottom left seem to
sit alone

Recommendations
* Improve organization of content




here one is

5 com o msn

GET YOUR HEAD IN THE GAME.

...... aall SO FANTASY FOOTBALL

ble to other areas of

(" puavimee>» )

Issues

e Some content in right column may
be considered ads and be ignored

e Could use better association of

“Comments — email — digg...”

Photos: 'American Idol' Season 8

F
- |- 7
/

== Recommendations
* Improve grouping and association
of content

 Improve distinction between
content and ads




Usability
e Salien
e User Model
e Feedback

* Flexibility & Efficiency




Searchi

entertainment celebs movies music b more v MsNhome | Mail | MyMSN | Signin

F TV | web

r, easy to read results
ilters available at top of
Search Results for: 30 rock

MSN TV MSN pa g e

Tonight's Picks Reality TV

All TV Results : People  Featres Al Entertainment Resuits ; COR/IUIQSSTTHIS M o St r eI evant resu |t
(“Series Overview")
at the top
Issues

* (Can'ttell how many results
were returned
ience — e Can'tjump to beginning or
end with numeric page
navigation
e Appearto be be redundant
listings (20+ photo results)

for a third s

Recommendations
I ,, * Encourage the use of filters
Rt o 30 ok by increasing their visibility

e |D photos by content
e Addresult count, page links




Searchin

entertainment celebs movies music b more v MSMhome | Mail | MyMSN | Signin

F TV | Web

msn® w

ind information about
. a Seattle contestant on
. . _ “Top Chef”

OURBEST CARS, Issues
YOUR BEST OFFER.

ANEW WAY TO SHOP IN ° Releva ncy Of re5U|tS |S

CALIFORNIA—BUY IT
NOW, OR SUBMIT YOUR

BEST OFFER, ON EBAY, N Ot C | e a r

Recommendation

e Highlight search terms
_‘ as they appear within
results

And Those to

to top people and tel

top chef seattle




Searchin

entertainment celebs movies music v more MSNhome | Mail | MyMSN | Signin

F v | web
tv —_ ChS

Home TV L ) Mews Blog  Superfans

rowse TV Shows” page
easy to find from the

ko oncsie - Home Page
Good indicator of shows
o e with videos through icon
: Good functionality with
A drop-down filters
ronight's picks
Issues

* Tabs were not immediately
visible, tend to blend into

77 background

e Alpha letters/links are small,
can be difficult to click

 Low visibility of highlighted
alpha selection
(after a letter is selected)

Operation R

artunity




Searchin

entertainment celebs movies music v more MSNhome | Mail | MyMSN | Signin A
P 2 | s endations
tv L UKL

crease visibility of tabs
and selected tab

Home TV L ) Mews Blog  Superfans

o oncaise Increase size of alpha links
* Make space around
E" oo character clickable
. Highlight space around
— character to indicate
selection

tonight's picks

Increase accessibility to
shows with additional filters
* Current/Active shows
e Recently added videos
- Use the word “full” in place
o of “free”

— consistent with other
areas of site

Operation R

artunity




Searching

Arrested Development

Avg. user rating: A A Al 34 ratesn
Your rating:

i Browsing a show with limited
AN : : number of episodes:

— — ode e  While looking for

: ACKTOSCHOC module available episodes to
— Easy to read listing watch, ending up

- T stepping through three
Arrested Development: Episode Guide
pages of results

#¥* | Mame Orig. Air Date

. e Trying to watch show from
Fakin' It; Family Ties; Exit Strategy; Development... 02-10-2006

George 5r. gets a new lawyer; Buster fakes a coma to avoid testifying; begi n n i n g Of t h e Se ri e S

Michael tracks down his longost sister, ... Full summary

Fakin' I e Began stepping through
Michael plays the family lawyer in a mock trial; Buster pretends he is

comatose; Lindsay fights for Buster's rights;... Full summary =
Development Arrested 02-10-2006 pages Of resu It’ u ntll

Michael tries to keep the family from selling their shares of the stock; Lindsay Q 43

UNCOVErs a secret; George-rvlicrhael... Full summar‘;CI > n Ot I CI ng SO rt COl U m n

Exit Strategy 02-10-2008

Michael and Buster travel to Irag; George-Michael throws Maeby a surprise h e a d e r
party; a prosecutor tricks Tobias into... Full summary

.
Family Ties Recommendations

Michael tracks down a woman who ma‘r'_be his sister; Tobias and Lindsay

make separate dates with the same trainer, ° I n c rea Se Vi Si b i I ity Of SO rt
Faking It; Family Ties 02-10-2006

When Michael discovers that | y haw Ider sister, Nellie Bluth

ety eionyfasaralbilyn i e ot headers

5.0.Bs 01-02-2008

Concerned about its future, George Sr. insists that the family host a I n C re a S e a Cce SSi bi | ity to

fundraiser to raise awareness within the... Full summary

¢ . . . I}
Making 2 Stand 2192005 episodes with videos’ —
Michael and Gob team up to teach George Sr. a lesson; Ludille's biannual

facelift inspires a new idea for a horror... Full summary by a d d i n g a n eW fi |te r‘

Prison Break-In 12-12-2005

Eicli?sdell;-;o;;i;;;:-{l;ebl;cIE learns Ludille is dating the warden (James Lipton) Ea s e ge n e ra I b rOWSi n g
through grouping by season

1-10 of 58 10 - PerPage 12345 Next>




Searchi

Arrested Development

. A, st select from left menu

Photos

on/button — to play video
0 return a few hundred videos

NG & DECIDE

Issues

* No indication of video
length or airing date

e Can’tfilter or sort videos

* (Can't jump to beginning or
end with numeric page

Series
Owerview

Upcoming
Airings

Episodes
Yideos

Photos

navigation
Cast8Crom Recommendations
e Provide more video
information
e Provide a sort function
RERN O o e Highest rated
- e Most view
e Recently added

Add first / last page links







eo displayed
ols easy to use
L T S sources to land on this
S follow MSH Video (&) om:

TV Home Page

A}r;‘séea;azﬁmﬂzp N Series Overview page
Videos listing
Episode listings
Other....
Issues
LiBT%XOE;’ﬂm : * Inconsistent user experience
OING 205050 sats-vewa e Lost Tabs and TV context
————————— * No easy way to return to where
B e one was
SRt i “aresied pevlooment oo apene 2902 * Two visible navigational links:

1. Takes one to hulu
2. Takes oneto “TV Shows”
page
e “Related Video” tab combines
video clips and episodes
* Background boxes are really
faint, could use better
separation between sections




Watchi

more v

MSN home | Mail | My MSN

Signin
| videos | web

msn'® video I B ©ing |
video guide tv shows follow MSH Video - IITV" U | a n d

Arrested Development
Arrested Development - Top Banana

Maintain Series context

evelopment

Provide links
e Series Overview
HelpLGBTQyouth | — TV Home

b]ﬂg 5000 results al .
— Use additional tab

- " R o containing episode listings

“Arrested Development” Top Banana (2003)
Pl hael !_.usnectstha Sr. 5 runnir

Sl Use more salient boxing
T e W and grouping of elements




istent user
erience

Watching videos from
different shows can
lead to 3 different

et m— video experiences

msn¥ entertainment

4E B 90 3

Recommendation
* Provide a consistent
video watching

experience for the user




e Aesthe

User Model




Viewl

Wins

» Easyto

* Colorcoc
Easy to use ¢
Easy to access ¢
Good indicators of

Home TV Listings MNew on DVD Browse TV Shows

TV Listings

Tonight's Picks Reality TV Photos Mews Blog Superfans

. p— twprovider
~ | Al Categories +  [Go]

Today, August 13 *  4:00PM

- Mo local listings provider chosen
All Categories Movies | | Sports | Kids | News HD Favarites

Enter your zip code

4:00 PM 4:30 PM 5:00 PM 5:30 PM 6:00 PM

Eyewitness Mews 4:00PM

Eyewitness News 5:00PM

Eyewitness News
0:00PM

ABC's World Mews
With Charles Gibson

Dr. Phil

CBS 2 News at 5:00

CBS 2 News at 6:00

CBS Evening Mews
With Katie Couric

The Wendy Williams Show @

King of the Hil King of the Hil

The Simpsons

™Z O

The Ellen DeGeneres Show

Channel 4 News

Channel 4 News

NEC Mightly News

ow

The Jamie Foxx The Wayans
Show Bros.

My Wife and Kids According to Jim

Friends

KTLA Mews at 6:30

MNT

Still Standing Still Standing

Tyler Perry's
House of Payne

Tyler Perry's
House of Payne

The King of
Queens

The King of
Queens

PN

Issue

e The

M=A=5"H A=A 5 "H

Boston Legal

Family Feud

Family Feud

Sponsored Links

120+ Ch For $24.99/mo
For 12 Mos. Record In 1
Room, Watch In Another!

vw. DISHNetwork.com

“tvprovider” link and display is located off to the side, away from the main

functionality of the page
Recommendation
* Increase the visibility and accessibility by locating closer to the main functions




Viewino

Recommendat

Choose your TV service provider Choose your TV service provider Choose your TV service provider

Choose the Cable or IPTV provider you use: i |I=; tEiil.tRﬁ-E.o -

@ Broadstripe, Seattle (76 channels)
Click Back to select a different s e provider.

1. Enter your ZIP/postal code: (©) Broadstripe, Seattle (202 channels)
— - . @ ast, Edmonds (76 channels)

ncast, Edmonds (378 channels)

2. Choose your TV service type:

tenna ncast King County Jerald, Seattle (75 channels)

ble or IPTV ® C (i > channels)
*) Satelite o g "
velt, Seattle (76 channels)
Comcast Roosevelt, Seattle channels)

ncast Rooseveltr, Seattle (420 channels)

e Shorten text; provide e Use adrop-down or * Confirmation of
simple explanation of make scroll bar more information (good!)
purpose visible

e Re-format text to
improve legibility




Viewinc

Task: “W
Default vie

TV Listings

Today, September 1

All Categories Movies Sports Kids

B8:00 PM

» G:00PM

News HD

S:00 PM

All Categories - |Go

Favorites

= Renest = [ew
= Repeat @ =New

10:00 PM | 10:30 PM >

Crash Course W

Shag vs. @

Primetime: The Qutsiders &

MCIS

Big Brother 11 @

MCIS

Hell's Kitchen @

More to Love @

Fox 11 Ten O'Clodk Mews

America's Got Talent

America's Got Talent

90210 8

90210

KTLA 5 Mews at 10

Street Patrol

| street patral ¢

Tail | 32 G

Seinfeld Seinfeld

Boston Leqgal

The Break-Up

Mas Sabe el Diablo

Mifios Ricos Pobres Padres ©

Victarinos

En Mombre del Amor @

Mariana Es Para Siempre

Agui v Ahora

The First 48

The First 48 @

The Cleaner @

Last of the Dogmen

Pale...

You Are What You Eat

Dragons' Den

You Are What You Eat

A Low Down Dirty Shame

Frankie and @ | Frankie and
Meffe Meffe

Hatatata Bl M




Viewing

Tabs allow o
TV Listings

Today, September 1

| 8:30 PM

All Categories Kids

B:00 PM

w  5:00PM

News HD

9:00 PM

- | 6a)

Favorites

| 10:00 PM | 10:30 PM

The Break-Up

Last of the Dogmen

| Pale. ..

A Low Down Dirty Shame

Pure Country =

Tabs allow one to select “HD”

TV Listings

Today, September 1

All Categories Movies Sports Kidz

B:00 PM

w  G:00PM

News

9:00 PM | 9:30 PM

- | 6o)

Favorites

i o
W = hepeat m

10:00 PM | 10:30 PM

B
Ll=

>

Shag vs. @

Primetime: The Qutsiders @

NCIS @

NCIS €

America's Got Talent @

America's Got Talent @

90210 G

90210 G

KTLA 5 News at 10 @




Viewin

Issue
e (Cannot viey

TV Listings

Today, September 1

All Categories Movies Sports Kids

B8:00 PM

» .00 PM

News HD

9:00 PM

All Categories » |Go

Favorites

10:00 PM | 10:30 PM

Crash Course

Shag vs. @

Primetime: The Qutsiders &

MCIS

Big Brother 11 @

MCIS

Hell's Kitchen @

Mare to Love @

Fox 11 Ten O'Clock Mews

America's Got Talent

America's Got Talent

20210

90210

ETLA 3 Mews at 10

Street Patral | street Patrol

Tail | 32 G

Seinfeld Seinfeld

Boston Legal

The Break-Up

Mas Sabe el Diablo

Mifios Ricos Pobres Padres

Victorinos

En Mombre del Amar

Mariana Es Para Siempre

Agui y Ahora

The First 43

Recommendation

The Firzt 48 @

The Cleaner @

* Indicate HD shows using an icon, similar to “Repeat” and “New”,
instead of treating it like a category







Accessi

T i explore more photos o Sea rch Com pletely

This Week In
Enterbainment

Undressed

Celebrities
Mavies

T

Music

icking a letter refreshes the entire
page; bringing one to the top of the
page, spinning the photo gallery

*  One may think results are
there, but, results are below

BING & DECIDE.

Events

Features

biNg

ABCDEFGHIJKLMNOPQRSTUVW

* View photos of “The Office”
e  Thumbnail is from one of Steve
Carell’s movies, not “The Office”
* Photos seem to be organized
by Actor, not Show, as
expected

e Alpha letters/links are small,
can be difficult to click

e Powerpuff Girls




Accessi

Home TV Listings Toright's Picks Reality TV New on Srowse TV Shows *hatos News. Alog Superfans

Photos: TV

photo search
0 the alpha links

Control the position of the
page when an alpha link is
selected

* Do not spin the gallery when
an alpha link is selected

e Tryto load, and default to
“cast” photos for TV photo
searches

e Utilize enhanced alpha links
as other areas







Get Yahoo! Toolbar

and Provider
Yahoo and AOL
position the links and
information about the user’s
§SEROQUELXR . A
Comcast - King County Standard TV Listin quetizpine fuma |0C8t|0n and pI’OVIder C|OS€
or 3 |z| 6 pm Iz‘ Jumpto: Now | Primetime Tonight - to the TV |istings

8:00pm

Edition

TV Listings

BELLEVUE, WA 98004 i N Podcast
r y 2 alk about all things

ersio
channels!

CLICK HERE TO WIN THE uuexpsc"ran .

IN YELLOWSTONE NATIONAL PARK:

KeY: [Movie [liNew= [l Spor= [l Family

Horthwest News Today | Horthwest News Today | Northwest News Fve it Horthwest lews Evening Ed
| Family Feud i Y b | Outbreak
(TG} ) b

| KOMO 4 Hews
HEW




,,,,,,, es for on-site and

5 use large text and (especially AOL)
igh contrast graphics in their tabs

JUST BRUSHED CLEAN
ANYTIME, ANYWHERE

Context
* Bothsites display videos within the context of
the show

Access to Other Videos
* Both sites allow access to all other episodes
and videos from this page

Separation of Content
e Both site distinguish between Episode
information and Episode videos
* Allows easy access to just the video



Wew User? SigniUp  Signin | Helg

YaHoO! Tv R

— es between their

ght column ads through
color coordinated outline of
elr content

1 retiring, Sawy

ook A Lot Of Abuse

Click here to join
and get $75
in free driving.

bt zipcar

TV LISTINGS

LAST NIGHT'S BIGGEST
TV MOMENTS Foody

NETHLIX

Rent Movies  S71)
From Netflix el







, such as tabs
for filtering

. Add additional sorting a ionality to ease the task of
finding both episodes (with videos) and featured videos

Assure the relevancy of search results is clear through highlighting
search terms and using discerning result headlines

Provide easy access to additional content while watching a video

. Assure familiarity and accessibility to all areas of the site with
common navigation and displays

Suggest to validate findings and test proposed enhancements with
users




-Kent Lai
-Adrienne Tru

47







g. user rating: ¥ &
our rating:

rating is displayed
ange star rating
New rating is displayed

©) WATCH FULL EPISODES NOW

Issues
e No feedback
e e Number of ratings for the

show didn’t change
 Unclear whether system
accepted user’s rating

©) WATCH FULL EP|

(Similar experience with photos)

Recommendations
e Provide feedback about
user’s action

Starring:

Descriptio

©) WATCH FULL EPISODES NOW




Search

dicators of search
and “no results”

entertainment celebs movies music tv more v
w TV | web

n'sﬁi tv married with childm
rowse TV Shows *hotos

Home  TWlistings  Tonight's Picks  Reality TV Mew on DVD

es
Search Results for: married with childrn :
Inconsistent

MSN TV MSM

All TV Results Phaotos TV Shows People Features All Entertainment Results U n rel Ia b I e

There were no results found for "married with childrn"

Searched for
“married with childrn
e Noresults
* Nosuggestion

14

entertainment celebs movies music tv more v MSN hg

fi
msn®

Home  TVLlstings Tonight'sPicks = Reality TV

9| oiNg’

Blog  Superfans

e Searched for
ooking for top chef seattle? “t h f S ttl "
Search Results for: top chef sattle Op che a €
MSN TV MSM L NO reSU Its

All TV Results Photos TV Shows People Features All Entertainment Results q P rOVi d e S S U g g e Sti O n

There were no results found for "top chef sattle"

System Bug?
e Suggestions don't work
e Seems to simple refresh

page




30 Rock

Series
Overview

pcoring
Airings

Episodes
Wideos

Phiotos

Message o WATCH FULL EPISODES NOW
Board

User Reviews

Previous Episodes
Zask & Crew

Episode

Issue
“User Reviews” are found in the left column

e Expected to find with ratings

Recommendation

Position review with ratings

Air Time:

an NEC Avg. user rating: Al

: Your rating:
Premiere Date:

ber 11, 2006

Starring: Tracy Morgan, Jane Kraks

5 "The Gir

View all episodes {53)

Watch
Aired Episode




30 Rock

Air Time:
Seties on MBC - :
Crversie : Your rating:

Avg. userrating: " arwwiL 7

pcoring
Airings

Episodes
Wideos

Phiotos

Message
Board

User Reviews ;
Previous Episodes View all episodes {58)
Zask & Crew
Watch
Episode Aired Episode

Issue
* Photo displays “Watch Full Episodes Now”
* Expected to go to a list of episodes to watch, but actually loaded a video
Recommendations
* Change to singular verbiage “Watch Full Episode Now”
e Add “Share” ability from this page




Photos: TV

: explore more photos
Photos Home

This Week In
Entertainment

Undressed

Celebrities

Maovies

i DI [ : 171y A GET CASHBACK
Musi | | U s = 1 ON YOUR

Events I g ! s : PURCHASES.

Features

XY Z 09 others all

Images

Issues

e Poor use of horizontal space in results listing

* Entire row highlights with mouse hover, would expect the area to be
clickable




TV List

Some fo

TV Listings

w G:00PM * Al Categories E

Kids Mews HD

B30 PM 9:00 PM 9:30 PM 10:00 PM 10:30 PM
Primetime: The Qutsiders &

Big Brother 11 @ MCIS |

More to Love @ Fox 11 Ten O'Clodk Mews

Ame Got Talent

Street Patraol 4 Jail ail G Seinfeld Seinfeld
The Break-Up
MiFios Ricos Pobres Padres & Victorinos

En Mombre del Amor & Mariana Es Para Siempre Agui y Ahora

Recommendation
e Draw more attention the “Go” button to insure it’s use




Viewing

Program details

& Mare TV from MSH
Summary

Credits i L (& WATCH FULL EPISODES

All zirings AR an igates Program details

Mare... R VT S i There is no editor data available, please try
again later.
Watch Video B ~ Summary

Credits R (B) WATCH FULL EPISODES

Duration: 2 i Al airings
More...
Watch Video
Your

Chang

mcast 98004

Issues
 Link “More TV from MSN” not necessary — simply opens a new browser with MSN-TV

 Movie titles are cropped (TV titles are not cropped)
e Episode information shouldn’t be displayed — no supporting data
* Boxes separating information are not very visible, poor separation of content

* Rightside ad (“WATCH FULL EPISODES”) looks as though one can watch episodes of this
listing — simply opens a new browser with MSN-TV

 Both “More...” and “Watch Video” have no supporting data, should not display those
options




kly Tv Ratings

Sunday, Aug. 16th, 2009 {in millions)

10, Supernanny |/

AR ©

Recommendation

Daily TV Ratings WEEKLY TV RATINGS

W - Jun 21st, 2009 (in millions)

7. The Big Bang Theory (i
. 60 Minutes j
a4, C5I: Miami |

10, Criminal Minds |

HIFETY © 2

 Emphasizing the dates to make that more obvious




Browse TV Shows

Top Shows All Shows Shows With Free Episodes ]

Al0SABCDEFGHIJKLMNOPQRST The Office

All Genres w AllDecades

nextairing

Setles
Querview

Upcomming
Airings

Mame «

Episodes
Videos
Photos

view all 4 airings of 'The
Office’

The Outer Limits C3 Gl ) . twprovider
View 2 iso ] Feature

User Reviews )
Na'l
Cast & Crew | = Could Live with

L Can find “Sting 1 a May 9 :-_ .ﬂ'_ b . T . ose We'd Avoid . Enter your zip code
with the TV R
icon displayed

x-3/x-1=x-4/%-5

Enter an equation.

Issue

 “Series Overview” page: there doesn’t appear to be any
episodes available to watch

 “Watch Episode” text doesn't appear on photo, and arrow

link is not available within episode listing
* Found viewable episodes 3™ page of episode listings




Arrested Development: Episode Info

Amigns < Previous Episode Episode Guide Mext Episode =
SEries
S ’ Avg, user rating:
Lpcoming ; F _' b ' Your rating:
Airings Lo 3 line: For fi
; | nore d

Episodas
Yideos

Phiokos

User Reviews

Cask & Crew




View

e Selectin

Home TV Listings Tonight's Picks Reality TV Mew on DVD Browse TV Shows Photos s Bloo = Superfans

TV Listings

Get your |




TV Listings

Today, September 1 - 5:00PM + Al Categories - |Go

All Categories Movies Sports Kids Hews HD

B8:00 PM

9:00 PM

= PRepest
= rEpieal

10:00 PM | 10:30 PM

Crash Course @

Shag vs. @

Primetime: The Qutsiders &

MCIS

Big Brother 11 @

MCIS

Hell's Kitchen @

Mare to Love @

Fox 11 Ten O'Clock Mews

America's Got Talent

America's Got Talent

290210 8

90210

ETLA 3 Mews at 10

Street Patrol

| streetPatrol ¢

Tail | 32 G

Seinfeld Seinfeld

Boston Legal

The Break-Up

Mas Sabe el Diablo

Mifios Ricos Pobres Padres @

Victorinos

En Mombre del Amor &

Mariana Es Para Siempre

Agui y Ahora

Issue

* Single word “Favorites” is somewhat ambiguous — who's favorites?

Recommendation
e Useterm “My Favorites”




Favorites

ates benefits of Signing In
s user to continue without
Sign in with your Windows Live ID to save all your Signing in (GOODI)

favorites.

This means your favorites can be accessed as you
move between different computers.

User clicks “Sign In”

Issue

e Thisis a different Sign-In
Sn n o MSN Entertanment Ul from the “Ratings”

s Sign-In
I R— e s one signing in to MSN
[Create Account] Entertainment or Window

— Live?

Recommendation

e Use consistent Ul and
terminology




TV Listings

Today, August 13 *  3:00PM = Al Categories - E|

All Categories Movies Sports Kids MHews HD

Loading Favorite TV Shows...

Favarite TV Channels

Ther favorite channels in your list, Please use customize button for adding faverite channels.
All Categories Movies Sports Kids Hews HD

Issues
e Text continuously reads “Loading Favorite TV Shows...”

&ll Channels

I Customize

e Text “Loading...” and “There are no favorite channels...” are both blue and

underline with a mouse hover — but are not links
e Text instructs user to use “customize button”
* No “button” available, but there is a “link”
Recommendation
e Can improve messaging and Ul




Manage Favorites ize” — loads pop-up

@ Search Shows
) Search Channel

ent messaging — Pop-up

s “Manage Favorites”

Pop-up lacks instructive text

* Confusing text at the bottom of the
display

Visibility of the shows on the grid is based on the availability of shows during the
specified duration.




Manage Favorites ize” — loads pop-up

@ Search Shows
) Search Channel

" nt messaging — Pop-up
Searching For Shows... “Manage Favorites”

i channel Add/belete Pop-up lacking instructive text
Confusing text at the bottom of the
display
2. Begin entering the name of a TV show

Issue
e Returns first show found with
matching string

Married ... With Children TVLANDP ®

Visibility of the shows on the grid is based on the availability of shows during the
specified duration.




Manage Favorites ize” — loads pop-up

@ Search Shows

() Search Channel

o stent messaging — Pop-up
Searching For Shows... ads “Manage Favorites”
il i ot e Pop-up lacking instructive text
*  Confusing text at the bottom of the
display

2. Begin entering the name of a TV show
Issue
e Returns first show found with

matching string

The View KOMO

Visibility of the shows on the grid is based on the availability of shows during the

=it G i 3. Enter entire show name
i e Returns correct listing
Issues
e All displayed results/text highlights
as links, but nothing is clickable
* No apparent option to select/save
your show




Set Fa

Select “C
TV Listings

Today, August 18 | J:00PM + All Categories

All Categories Movies Sports Kidz= | News HD All Channels I Customize

Loading Favorite TV Shows...

nels
vorite channels in your list, Please use customize button for adding faveorite channels,
All Categories Movies Sports Kids Hews HD

Issue
e Returns one to initial display
* No apparent way to load one’s favorite shows




TV Show:

MSN home | Mail

| _ r
n;sn%_ﬁ w UL . page transition, new

v shows > , : tyle of page presented

e al b9 abcdefghijklmnopagrstuvw others

all
clips

f""es a oo : : ;_ e “TVshows” was selected on

son nd i ,. s = top, but not highlighted

' . i * Lower case alpha links are even
more difficult targets to select
. than others

ez e v s e ' e Left column filters don't stand
e : e out as well as other pages

' e Poor separation between Left

_ navigational links, and content
- ol e Alot of content for user to look

heafth

rand thriller fi 0 o0 o st '7 at---

Armazing Race




Searc

e Defaul enter”)

entertainment celebs movies music ty mare MsMhome | Mal | MyMSM | Signin

Reality TV M WD ) ! 5 A Blog Superfans

for Fall

Shag in the Saddle
Again

(R ;T

entertainment celebs
'( .
msn*
Home TV Listings Tonight's teality TV Mew on DVD 3 Mews Blog Superfans [y Re S U |tS a r e Wit h I n
ch Results for: 30 rock 2 MSN-TV (as eXpECtEd)

M5N TV

All TV Results h e Features




Searc

e Default

MsMhome | Mal | MyMSM | Signin

entertainment celebs movies music v more v
Y Am—

Photos Blog Superfans

{ See What's New Sponsored Links
for Fall f

LN - il Ci
! - . 1 dIn 1 Room,
e

- ‘ Shagq in the Saddle
= Bnain -

Web  Images \ideo hoppi I & £ 3 }

R AT y g 333y z e Mom makes $7,100 a month! Read her story:

ial Report

os. Photos, Episode Recaps, Bios . Performs web search
(as expected)
Issue
e Results include listings
Ko outside MSN-TV
Sbvle Sy sopetgrermpie PO e Expected bing to
' search MSN-TV

pisode Guide

30 Rock




entertainment || celebs movies | music b || mnra w MSM h
msn® w

Home TV Listings Tonight's Picks Reality TV Mew on DVD Browse TV Shows Photos

Blog = Superfans

Issue
e Takesone away
from MSN-TV to
bing search

Live Search is evolving. Tour Bing.

Images

Videos

» Expected to behave like a tab/option, and search the web from current page
* Having "TV /Web” options and two different search buttons seems redundant
* Question whether users understand 2 different search buttons?







* Re-position Locale [ Provider link
* Browse Episodes * Fixorremove Favorites
* Enhance visibility of sort headers

e Add filter: Episodes with video * RealityTV
* Improve organizational display of
e Browse Videos content

e Add first/last page links
e Add filter and sort functions

Home Page / News
* Improve distinction between MSN
content and ads




Browse TV Shows Increas

Make space around character clickable
Increase accessibility to newest shows with additional filters
Current/Active shows
Recently added videos
Use the word “full” in place of “free”
Series Overview Change to singular verbiage “Watch Full Episode Now”

Be sure to provide a link to available videos
(didn’t appear if only a few older episodes available)

73




Episode
information

Browsing Vi

Provide more information on what episode is being shown
Watching Video (episode number, airing date, length)

Add a tab containing episoae ||M avail?)

Maintain “TV” Ul and series context

Provide links: Series Overview, TV Home
Drop link to TV Shows (?)

Improve distinction between rating/sharing content and video listing

74




TV Listings

Favorites - Several issues, seems to be “broken”

Locate link closer to the main Ul

Pop-up 1: Shorten text; provide simple explanation of purpose
Pop-up 2: Use a drop-down or make scroll bar more visible
Pop-up 3: Re-format text to improve legibility

Selecting one of the furthest out dates results in an error

75




isplay those options

Home Page:

Provide additional full epi slider control

Reality TV Improve organization of lower page
News Improve grouping and association of content (comments, email, sharing links)

Improve distinction between content and sponsored links

76
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